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management accounting information is used to manage
businesses (Johnson, 1983; Kaplan, 1984; Johnson and
Kaplan, 1987) [2−4]. They highlighted the failure of the
financial performance measures to reflect changes in the
competitive circumstances and strategies of modern or-
ganizations. While profit remains the overriding goal, it
is considered an insufficient performance measure, as
measures should reflect what organizations have to man-
age in order to profit (Bruns, 1998) [5]. Cost focused
measurement systems provide a historical view, giving
little indication of future performance an encouraging
short term (Bruns, 1998) [5].
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impact level. This in turn influences (causes) consequent
and longer – term impacts on the transport sector and the
economy.
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