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 Construction industry 
analysis 

Built environment cluster approach 

The industry aim  To build buildings and 
infrastructures 

To produce and to manage the services provided by the structures 
throughout their life-cycle 

Role of the existing 
stock 

Not taken into account Very important role of the existing stock: 
- Weight of the stock 
- Large part of the repair & maintenance works 
- Important role of stock management 

Shaping characteristics Prototype 
Site 

Diversity and heterogeneity of orders 
Immobile products (prototype, site) 

Activities Construction firms Stock management firms 
Project/site (clients, engineering, construction) firms 
Industry (materials, machinery) and distributors 

Profit formation Depending on cycles Stock management: recurrent, non cyclical, high 
Project/site: cyclical, low 
Industry: depends on the industry, linked to the cycle 

Fragmentation Weight of SMEs and self -
employed 

Differentiated fragmentation depending on: 
- Fragmentation of the order 
- Degree of technical complexity 
- Capital intensity  

Processes Especially new construction Three kinds of construction business systems:  
- Production 
- Production & management 
- Management 

Institutional 
regulations 

Often taken into account Structures regulations (building permits, construction codes, product 
and service certification) 
Firms regulations (firms standards, labour management, prices) 
Environment of the firms’ regulations (procurement methods, funding,
tax, R&D support, education and training). 
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 Construction life cycle 
Built environment cluster 

 Services firms On site 
production 
firms 

Manufacturing 
firms 

Asset, property, 
facilities, transaction 
management 

X   
Project management 
and on site 
production  
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Manufacturing and 
distribution 
 

X  X 
 Institutional environment 
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 Building and Materials Firms Environment of the Firms 
 

Regulations     
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International 
institutions 

         

Government          
Regional and local 
authorities 

         

Client, industrial, 
professional 
organisations 

         

Trade unions          
Users associations          
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�6� 0���� � ��� ����������� �� "����7��� " �
-����00������ ���)
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(��#���+��� ����"������ �����-��(�����#�
�����	
 ��������6� +�� ���� (�����+����� ��� �����	
%���� ��� �#�� � �1��� ��� 
����"�� ��"� �� % ����6



���������
 
���
����������
 ��
 ��������'��
���	�
  ����������
(	�����
 7����"���

+�� �������� �"�����- �1��0����������� ��0�� �"�
 ������ ��%��&�#�+#���%�����0�(��1���
����"����)

!#�� H���"#�  ��� ?����+����� ����������� �
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�� 	
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 �� ��
"������" ����� ��0� ����"������  ��� ������ �7	

 ����+�����#��"�����&)����9��#� �� ��#��"�%��
��+�������+� ��"���� ��� �����+6� -��� �#�� #�����+
��"�������
�������&�%��&�(� 1�:����! -���B<)

��4�%�."�,�������� �6����	��������� �6�"�%�����+�������+��# �����0���� ��"������"��������
��

% Australia 
(2003) 

Canada 
(2004) 

Denmark 
(2004) 

France 
(2003) 

Germany 
(1999) 

Lithuania 
(2003) 

Portugal 
(2002) 

Sweden 
(2002) 

UK  
(2003) 

Residential 44 36 54 43 57 10 52 33 39 
Non 
residential 

21 18 29 34 27 51 21 37 

Civil 
engineering 

35 45 17 23 16 39 27 30 
61 
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�
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�
?����+ �� ���9��#� �� )�;���:���
<� ���,��	
��"1�:����<�����"����#�����1�-��(�����#����%��
�0��"�����"���%���
����� ���"������"����� ��	
�����&�(��+#�)�>�����0��#������6��#��"������"	
����� �������&=�� �# ��� ��� ��"�����+� ��� %��&� ��	
%���
��� "���������  ��� ��� ��"�� ���+� ��� ��#��
"��������)�!#��?����+����� ���9��#� �� ��"��	
����"����� ��%����  ��� ��(��� �# �� ��� �#�� ��#��
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!#��+���� ����������������� ������(��#��#�
������0� �#�� ����� �&���"���)� �����%�� �� "��������
:H� �"�6����� �&6�$M<6�� ��0 "�����+� �����	
��&� ������
�������� ���"�����+��# ����0��#���5?)

A��#����#���"�����������6�"��*��"������ &
-�� ��00������ 0���� ���� "�����&� ���  ���#��6� ��	

�����+�����#��"������"�����-��������"&"��)���
���
–����6�"������"�����% ���	 �������"�� ���

��4�%�/"�!�� ��"������"��������
��� ""�����+������� ��

% Australia 
(2003) 

France 
(2003) 

Germany 
(2000) 

Lithuania 
(2003) 

Sweden 
(1999) 

UK 
(2003) 

Households 31 35* 25 14 24 
Firms 54 39 47 

59 
61 49 

Government 15 26 28 41 25 27 

B
#����#����� ����� ����� �����%���
���
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��� "��������6� �#�
�# ��� �0� "������"����� ��
��&����� ��� ��� �&
:����H�+��� �<)
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����6�(#�"#� ��
������� ���+#�&� ���	�#���� �0� ��	
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)� ��
4 � � 6��� J��0�0�����# �� ��� ����%�������	
���� 4 � �� �� U�>� ��� ����)� !#��� 0� +���� 	
�����"# � "���������#��"������"������������&���
 � � �1��� �"����&)� ��� 9��#� �� 6� (#�"#� # �
-���� ��%��+� 0����  � 
� ����� �"����&� ���  
� �1��� �"����&6� �#�� ���-��� �0� "������"����
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(��#������ �# �� ���� ��
��&����  ""������� 0��
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� 	
����� ��� �#�� ��" �� ��� ��Q� >���� �0� �#�� ����6
-������+� :��� ��� ����� ����� 0��� "�%��� ��+�������+<

R ��������+��� % �� -������4 � � �K����"��������

RR�H�+�����0���-������+���"��������&���������� ��,N>6� ����#��0�+�����0���"�%�����+�������+���"����� ������	��������� �
�,N>�:��"�����+�"�����"� ����"<)

��4�%�1"���(�"������"����� �����
 ���N�� ����� �"��:
��"��� +����0��#��% �����0��#����� ��"������"����

����"����<

% Australia 
Estimate 

Canada 
(1997)* 

Denmark 
(2000) 

France 
(2003) 

Germany 
(1999) 

Lithuania 
(2003) 

Portugal 
(2000) 

Sweden 
(2000) 

UK 
(2003) 

New construction 
Building 

36 41 33 41 51 28 68 25 43 

Repair & maintenance 
Building 

38 21 38 36 34 34 6 53 23** 

New construction 
Civil engineering 

20 36 17 15 11 13 24 17 11 

Repair & maintenance 
Civil engineering 

6 2 12 8 4 25 2 5 23** 
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