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APPENDIX 1. Delphi Questionnaire 

Please indicate the importance of capabilities on the basis of the following scale: Extremely important (EI),  
Important (I), Normal (N), Unimportant (UI), Extremely unimportant (EUI).

Please tick (√) in appropriate box
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Innovation management 

Robustness of product and
 process design

Technology commercialization 

Strategic planning 

Knowledge resources 

Human capital and
innovativeness 

Social capital 

Research and development coop-
eration 
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